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Director Events and Socials
Role Description

Purpose of the role:
To develop a comprehensive schedule of events and social gatherings at the Club, to maximise usage to deliver essential financial benefit combined with customer delight for members and visitors.  Coordinate all volunteers at the Club.
Strategy:
· To develop and maintain the Club as one of the best venues in Richmond to hire for birthdays, weddings, celebrations, business networking, etc

· To prepare a comprehensive diary of social gatherings for the Club membership.
Events:
· Develop working relationships with business networks in Richmondshire and the region (OBTA, NEEECC, RDC, etc) to host meetings and other events at the Club.
· In conjunction with the Secretary ensure all such events are managed efficiently providing first class service and follow up to secure return.
Socials:

· With the Board, Gents, Ladies, TOFFs & Junior Captains and the Secretary, design a comprehensive annual diary of social gatherings for the membership.
· In conjunction with the Secretary, ensure all such socials are managed efficiently to provide a first class service to delight the membership.
Volunteers:
· Recruit and manage the deployment of volunteers to assist the other Directors as required including course activities, gardening duties, competition management, etc.
Time Commitment:  As required, but a minimum of weekly review meetings with the Secretary. Minimum of one Board meeting each month, and other meetings with external bodies as necessary.
Responsible to:  Board of Directors
Term of Office: Three years
Skills required: Customer service, hospitality, communication and organisational capabilities.
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